KKU Res J. 2011; 16(6) 679

KKU Res J. 2011; 16(6): 679-692
http:/ /resjournal kku.ac.th

ﬂ%é’ﬂﬁﬁaﬂ%wadamiﬂf:f]ﬁﬁamf'nmtmssauwé’nmmﬁumswnﬂu
T3 9NN VAT IS IS UN 12

Factors Influencing the Professional Working
Performance of Dentists at Community Hospitals of
the Public Health Region 12

aa o o o ECZ a Jd o
IGAT VINUTF Usegans U2 uagwinwe Aine?
Jirisuda Bouphan', Prachak Bouphan? and Pontip Kompor?

@13 YT NITAEITAgY ARE AR T AIgYAENS UIINeIEsVa LAY

MATVIMIVIMIATITUAY AL AIBITUGYMANT UM INGIBEYDULAU

*Correspondent author: Dr.jirisuda@hotmail.com
Received March 28, 2011
Accepted June 16, 2011

UNAALD

wd’dq a 1

msisudmssanuuuniadavaaluadeil iedntdeduiiianinademsUfiaauam
aussouznanvesiuaunng i T3 meNagT A s 12 149U 160 AU (n= 160)
iumsguuuuiluszuy Taol¥adaiFangsaun (descriptive statistics) 19AUa9oYa tazldns
ANTILHMIaADARIY Pearson product moment correlation coefficient U01i¢ stepwise multiple
regression analysis HAM3IVONUIUNA (M) azTzauMIant USyanes) Tulianuduiug
fMmsfianuauaussougndnvesiuaunnd erguazaaunwausa(g) Ianuduusu
izﬁm%w°maa‘uﬁ"umiﬂﬁﬁaqnm1mm:i:iﬂuw’ci"ﬂmmﬁu@nuwmfathqﬁﬁﬂﬁﬁmummﬁa (r= -
0.234, p-value=0.003 1az r = -0.198, p-value=0.01 Aud1a) 510 lduazszozarlums
UfiRadianuduiuszaudimanndumsdfiRauauaussousnanvosiuauwndoid
Wod 1Ay n1eada (r=0.197, p-value=0.013 11az r=0.292, p-value=0.01 mwaau) autladogale
wazduesomulunnsan wuhiinnuduniusssduhunaemaandumsdfiaaum
ausTaULHAnveIuALNNdot e i Tud A Maadn(r=0.536, p-value<0.001 LAY r=0.458, p-
value<0.001 A1ua1AY) daumiﬁﬁm’fuumﬂmﬁmﬂumwmu WU ﬁmmﬁmﬁuﬁixﬁ’uqa
nInfumMsUfianuamaussouzndnvesiuaunnded s litodidyneada (1=0.83, p-
value<0.001) agilasoiifinadomstfranumuaussouzudnvosiuaunnd 1dundasogala
MudnBUL (p-value=0.001) TadogalamuanuduFalumsihau (p-value<0.001) Tasom
PUAUANUMWITITN (p-value=0.001) Fasvgalodruanusuraso (p-value=0.001) Tasom
qums1lnAseisiiym (p-value<0.001) asvgaloanumamthlugmmis (p-value < 0.001)
ﬂ%ﬁ“ﬂﬁgmuﬁ’mmmﬁmﬁuﬁiw3'Nyﬂﬂa (p-value< 0.001) Fadusdasyiudad munsasa



680 KKU Res J. 2011; 16(6)

wonnsaiamsUfiAnuawaussauznanvesiuaunminfianuluTsmoaguas e
anssagui 1218%evaz 56.0 Tymalassadilngaemsfiaauvestuaunng Aed1ums
mivayuesnms Sovaz 43.1 sosaauieniunsgele Sovaz 31.0 nazgamefemuauisous
wdn Sovaz 25.8
Abstract

This cross sectional descriptive research aimed to study factors influencing the
professional working performance of dentists at community hospitals of the public health
region 12 by using 160 subjects (n=160), randomly selected by systematically random
sampling. Data distribution was performed by descriptive statistics and data were
statistically analyzed by using Pearson product moment correlation coefficient and
stepwise multiple regression analysis. Results showed that sex (female) and educational
level (bachelor’s degree) did not influenced on the professional working performance of the
dentists. Age and marital status (couple) had low negative influence (r= -0.234, p-
value=0.003 and r= -0.198, p-value=0.01, respectively), while income and experience had
low positive influence on the professional working performance of the dentists (r=0.197, p-
value=0.013 and r=0.292, p-value=0.01, respectively). The motivation factors and hygiene
factors had moderately positive influence on the performance of core competencies of the
dentists (r=0.536, p-value<0.001 and r=0.458, p-value <0.001, respectively). Overall,
organization support had high positive influence on the performance of core competencies
of the dentists (r=0.830, p-value<0.001). Factors influenced the performance of the dentists
were work condition (p-value=0.001), achievement (p-value<0.001), work status (p-
value=0.001), responsibility (p-value=0.001), technical supervision and policy (p-
value<0.001), advancement (p-value<0.001) and interpersonal-relationship (p-value<0.001).
These seven factors could together predict the professional working performance of the
dentists at community hospitals of the public health region 12, at a level of 56.0%. Problems
and obstacles arising from the study involved the ability of dentists was the material

support (43.1%), motivation (31.0%), and core competency (25.8%).
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