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Abstract

The objectives of this study were to investigate the perception and dispensing pattern of dispensers providing to patients
with dyspepsia at drug stores in Khon Kaen province. This study was divided into two phases as follows: the first phase,
interviewing dispensers in 91 drug stores and the second phase, collecting data from 2 simulation situation cases. The experience
of the drug sellers were 3 to 5 years (n= 30, 33.0%) and 28 dispensers (30.8%) have never attended any training course or
conference to increase their knowledge about drug therapy in gastrointestinal tract diseases. From the interview, the dispensers
indicated that the symptoms of discomfort of upper abdominal area were abdominal pain (n=66, 72.5%)), bloating (n=63, 69.2%)
and heartburn (n=35, 38.5%). 12 dispensers (13.2%) indicated that diarrhea was a symptom of discomfort in the upper
abdominal area. From the real simulation situation case 1 and case 2, the symptoms interviewed by dispensers were similar. The
two most common symptoms interviewed by dispensers were characterized by pain (98.99% and 87.1%, respectively) and site of

pain (93.4% and 87.1%, respectively). Dispensers mostly dispensed only one to two items of medicines. The most frequently
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dispensed medicine for one item was antiflatulent. Frequently, the dispensed medicines with 2 items were a combination of H2

blockers and antiflatulents. These findings suggest that most medicines were dispensed for symptom relief. The lack of long term

drug therapy, disease identification or appropriate advice giving may result in an increased duration of dyspepsia.
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- NaW Antacids SINAUNGNENTIBEDY 1(1.1%) 1 (3.2%)
- n§u Antiflatulents INAUNGUENTILEDEY 1(1.1%) 4 (12.9%)
- nzju Proton pump inhibitors 5'mﬁ'uneju Antacids 1(1.1%) 1 (3.2%)
Srauenilesu 3 ems
- ﬂi}:u H2 blockers, ﬂi}:u Antiflatulents / enzgsiag 4 (4.4%) -
2 %l
- Naw H2 blockers, NN Antacids, NaX 3 (3.3%) -
Antiflatulents /%8898
- ﬂi}:u H2 blockers, ﬂi;i?»l Antacids, ﬂti?»l Prokinetics 1(1.1%) -
- ﬂi;i?»l H2 blockers, ﬂti?»l Antacids, ﬂti?»l 1(1.1%) -
Antispasmodics
- N@a¥ Antiflatulents / enZieday 3 wile 1 (1.1%) 1(3.2%)
- ﬂti?»l H2 blocker 2 %@ , ﬂE}:N Antacids 1(1.1%) -
- N§Y Antiflatulents / endieepy 2 wila, ngu 1(1.1%) 1(3.2%)
Antispasmodics
- N@¥ Antacids 2 %4l , NN Prokinetics 1(1.1%) -
- N@w H2 blockers, NG¥ Antiflatulents , &AM 1(1.1%) -
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goumseldnased 1 | daoumsaiiraseh

yfiovaenilesu
(91 A1) (31 au)
unilasy 4 a3
- ﬂEjN H2 blockers, ﬂzill Antacids, ﬂE;iN 3 (3.3%) -

Antiflatulents / eNtgdg s ﬂﬁiu Prokinetics
- Ngu H2 blockers, NN Antacids, Ngx 1 (1.1%) 2 (6.4%)
Antiflatulents / gndaiag 2 #iia
- &N H2 blocker, NG Antacids, NGN 1(1.1%) -

Antiflatulents / gN2agas | ﬂﬁiu Antispasmodics

unilasy 6 183
- ﬂa:N H2 blockers, ﬂ&):u Antacids 2 %@, ﬂa:N - 1 (3.2%)

Prokinetics , ﬂEj:N Antispasmodics uazlaiananse

szyla 1 %ile

mani 2 muunhlumsneenilasunngieenluaaumsalanased 1 uaz 2

. . doumselsaadi 1 | amumsalianed 2
ayans liduuzh
(91 au) (31 au)
1. daualy 56 (61.5%) 6 (19.4%)
2. B5utlszmu 88 (96.7%) 26 (83.9%)
3. M3UHuea 48 (52.7%) 9 (29.0%)
4. 9IMITNLALY - -
5. Sudszmuenlvaaiiias 15 (16.5%) -
6. mmsludFuasluwuwng 1(1.1%) 1(3.2%)




