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Abstract

The study aimed to study the efficiency and effectiveness of personnel, financial and procurement management at Khon Kaen
University Questionnaires were the principle method of gathering data. 2,004 subjects at Khon Kaen University were surveyed,

Faculties and 1 anance ansaon, 62 personnel staff members from 15 Faculties and 1 Flnance Division, and 65 personnel staff
members from 14 Faculties and 1 Personnet Division. The collected data were analysed for frequencies, percentages, and
arithmetic means. Only 543 subjects (27.09%) returned quastionnaires, consisting of 467 personnel, financial. and procurement
services’ users (26.19%), 31 personnel staff membars (47.69%), 24 financial staff members (25.53%) and 21 procurement staff
members (33.87%). The results revealed that the fevels of satisfaction in personnel, financial and procurement services at
Khon Kaen University were moderate. The principle problems discussed were lack of action among staff members and overly
complicated procedural steps. Most of the participants surveyed informed that the principle probiem in the financial (89.09%)
and personnel (91.86%) management at Khon Kaen University was caused by inactive and poor quality staff members, but
in the requlations were the main problem in procurement management (59.53%). The suggestions for these problem are
establishment of practical guidetines for all process of the management with the limited time and continuous training programme
for quality assurance of the staff members.
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sz Fulpemuaclildnivay

39 467 100 467 100
FIUNITHAR
1. wniige 19 4.07 4 0.86
2.47N 142 30.41 81 17.34
3. wafulsl 214 45.82 302 64.67
4. ghiusnisarsiug 83 17.77 76 16.27
5. laiauans WRGTR et 9 1.93 4 0.86
wsrztFutgamaaalaisuiay

PRy 467 100 467 100
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Ui:‘énﬁmwua:mmﬂdauﬁwamuuu‘%wmmqﬂﬂa- 101

Mmehi 2 anudaAnaIl liuTnInnIUfIRuGuIULAes NEN LasWEe

faruand Tumausnniiuly 112 24.00 198 42.40 198 42.40

msﬂﬁuﬁmuzjmnn

nsUfuRlidma lindew 179 | 3833 | 110 | 2355 115 | 2463

wazlinsianannafsly

Aagudn 150 32.12 134 28.70 121 25.91

A 26 5.57 25 5.35 33 7.06
99N 467 100 467 100 467 100

meefi 3 anudaiuaslduimsluliyyminisuinisdunuyaaa ML uazNIIWEG

nwang seidey 14 2.99 11 2.36 278 59.53
fayanag Muinneliiiuney 179 3833 | 200 42.83 187 40.04
-l

WaTTTiuey
nyaaad sl unw 4186 89.08 | 429 91.86 163 34.90
NISATUANAUATBINTIALNTTYT 123 26.34 12 2.57 119 26.48
(GRITTE P

K'Y 32 0.89 30 6.24 35 7.49

* Aanndeauupudauniionae 467 o lpsudazeuarslinnusiulivaaaune
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mgefi 4 anudaiuzeliuinstunisuilatiymy funuyeas nadu uasnsvae

fgfaUfiRu vanseazdendn | 336 71.95 | 341 73.02 | 329 70.45
wuynTuma

fidnadeadnmndusausing - 201 4304 | 214 4582 | 208 44,54
ewlUfuusnns

Ufudsadse@ninneesdliudnng | 273 58.46 | 264 55.53 263 56.32
W ulgearuanguag i | 156 33.40 133 28.48 134 28.69
vinsetalnadn

A 22 4.71 30 6.42 31 6.64

* ARVINGADUULLFBLDINYNVNG 467 AL losudiaz puanliarudoniuldvanda

eefi s anudaAued Wuimsluligmizesnisliuinmsdunuuens mMadu uas

RRNED

1. njuang suiey

R

ufeu  gewnuan
Fumawly 7(31.82) 4(44.44) 4(25.00) 4(50.00) 10(47.62)
2. glduinislaiidnla 7
lu%um'aungmﬁﬂu 7(31.81) 4(44.44) 5(50.00) 4(50.00) 7(33.33)
3. gluinnslainsiv
lungeudoy  Laidl
AN 4(1818) 0 3(18.75) 0 1(4.76)

3
4. JuAUNTAILANG

L TRLAVE NI

(@18LTUNT) 4(18.18) 1(11.11) 0 0 3(14.28)

5. B 0 e 1(6.25) 0 0
593 22(100.0) |  9(100.0) 16(100.0) 8(100.0) 21(100.0)

*Lififimavuuydaumndsfuannasnds uwunias aninouasmeud
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. hod 1

@191 6 ANNAMARIEIN LI aReaiunsdne ngInfoy detduiinuadesneuntsli
uInY

1. Wanuazndila 20(91.00) 7(77.78) 10(62.50) 7(87.50) 19(90.48)

2. Lild@n 1(4.54) 2(22.22) 3(18.75) 0 2(9.52)

3. Suq 1(4.54) 0 3(18.75) 1(12.50) 0
59N 22(100.0) 9(100.0) 16(100.0) 8(100.0) 21(100.0)

* i nouupyaaumadsfuainnasnds uwswniae aninnuaimsus

9197 7 anudainsesd usnslunud ladywuassau

- - e
1. AgienisU)in

£

Y UBNIIELBLDER

dmaunniune 22(100.0) 6(66.67) 16(100.0) 5(62.50) 21(100.0)

2. gifuinisaas
ANETUABUGINY

naulufuuinng 19(86.36) 5(55.55) 15(93.75) 5(62.50) 20(95.24)

3. YFudgnlsednid

AMwaegliuTnng 17(77.27) 5(55.55) 12(75.00) 3(37.50) 16(76.19)
4. WisAuiyan

AYLIANAURE LW

Winmsednalndda | 1(4.54) 0 4(25.00) 3(37.50) 10(47.62)
5. 3w | 6(27.27) 0 5(31.25) 0 4(19.05)

*Liffimovuyysaunudsdivainnasnds ununwag aninouatmavd



